
From now on, you can safely & securely pick up your packages 
from the new Luxer One package acceptance system.

Package Pick-Up

Need a Hand?
Contact the Luxer One dedicated support team.

Phone
(415) 390-0123 

Email
support@luxerone.com 

24/7 Support
Reach out anytime!

luxerone.com/residents

Top Tips
Going out of town?
Put packages on hold in your Luxer One account settings.
Don’t see your package?
Double-check the tracking numbers to make sure it was
delivered. Or check your USPS mailbox.
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